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Case Study: Overcoming the “Ick Factor”

The Brief: Overcoming the Ick Factor
Two-Thirds of patients given a take-home colorectal cancer screening test just throw
them away because of the “ick factor”. How can the user experience be optimized to
overcome barriers to an uncomfortable, universally repulsive test?
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Detailed content has been altered to protect confidentiality

Contribution: Understanding use and avoidance
Contextual interviews and competitive product assessment led to user frameworks

and activity models that pinpointed issues and opportunities.
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Contribution: New Platforms

Detailed content has been altered to protect confidentiality

Opportunity frames drove scenario and concept generation that address a range of use
issues as well as reduce the "ick”. Seven new platforms directions cover the range of
different approaches to addressing the range of use issues.
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Stakeholder perspectives
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Detailed content has been altered to protect confidentiality

Outcome: Clear, validated direction
Concepts scenarios were evaluated with a range of stakeholders including
patients, doctors and labs. The strongest attributes were identified and elevated
to platform concepts for further development.
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